ENCHANTED SMILES
305 Rio Communities Blvd | Belen, NM 87002 | (505) 864-2978
Appointment Agreement & Cancellation Policy
At Enchanted Smiles, our goal is to provide quality dental care in a timely manner. We understand that your time is valuable, and ours is as well. When you schedule an appointment, that time is reserved exclusively for you.
To ensure we can accommodate all our patients' needs, we have established the following policy:
48-Hour Notice Required
We require a minimum of 48 hours' notice for any cancellation or rescheduling of an appointment. This allows us the opportunity to offer that time to another patient who may be waiting for care.
No-Show and Late Cancellation Fee
· The Fee: A charge of $50.00 will be applied to your account for any appointment missed or cancelled with less than 48 hours' notice.
· Payment: This fee is not covered by insurance and must be paid in full prior to scheduling any future appointments.
· Grace Period: We understand that true emergencies happen. This fee is typically assessed after the first missed appointment in a calendar year, or at the discretion of management.
Late Arrivals
If you arrive significantly late for your appointment, we may need to reschedule your visit to ensure our other patients are seen on time. If we are unable to see you due to a late arrival, the $50.00 cancellation fee may apply.

Acknowledgement By signing below, I acknowledge that I have read and understand the Enchanted Smiles Cancellation Policy. I agree to provide 48-hour notice if I need to change my appointment and accept responsibility for any fees incurred if I fail to do so.
Patient Name (Please Print): _______________________________________
Signature (Patient/Guardian): __________________________ Date: __________
